
Updating a TRAIN Account – Any Health Department 

1. Logon to TRAIN Virginia: https://va.train.org 

2. Click My Account in one of the two places shown below: 

 

 

3. On the Details tab, make sure that  

a. Your first and last name is the same as the one on your paycheck 

b. Your email address is your VDH email address 

c. You have typed “Virginia Department of Health” in the Organization field 

 

 

 

 

 

 

https://va.train.org/
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4. Click the Groups tab 

 

 

5. If you have transferred from another office or district click the Remove Groups button to remove your old location 

groups. 

 

 

6.  Click the State Portal Select Groups button to add your current groups. 
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7. Make sure that you have selected… 

 Virginia 

 Whether or not you are an EMS provider 

 State Agency 

 Department of Health 

 Virginia Health Districts 

 Your current particular Health District 

 Your current Health Department if applicable 

       Click Submit.  

 

 

8. If you have changed your Medical Reserve Corps affiliation click the MRC Portal Remove Groups button. 
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9. To add your new MRC group affiliation click the MRC Portal Select Groups button. 

 

 

10. Select Region or Department and click Submit. 
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11. To add CDC group affiliation if none are already selected (VDH Employees are required to have a CDC group 

selected) click on the CDC Portal Select Groups button. 

 

12. Upon completion of the CDC group selection, click Submit. 
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13. Click on the My Profile Tab 

 

14. Select Virginia Attributes from the drop-down menu 

 

 

15. Make sure the Value beside “Current VDH Employee” is Yes 

 

16. Make sure you select your “Race/Ethnicity” 

 

17. If you are a manager or supervisor check the box for “Manager/Supervisor” 

 

 

18. Click Save and Back 

 


